	Bee: sales

	person responsible for this record:

	form reference #:

	customer information:
customer name and phone #
order #
customer mailing/email address:



	details:
date bees ordered (d/m/y)
order (queens, queen cell, nuc, package/ colony)
numbers needed
date bees required by customer (d/m/y)
details (e.g., requested stock, date bees needed, queen marking etc.)


comments re: order delays (e.g., weather, queen mating, disease)

outcome of communications with customer (e.g., order status with regards to delays, queen mating etc.)



	shipping information:
invoice #:
name of staff who put together the order
name of staff responsible for shipping
If applicable: date, time and location of customer pickup

if applicable: shipping method 
if applicable: shipping address
tracking number
shipper contact name and phone #

contact information of recipient if other than customer

date received (d/m/y)
problems during shipping (e.g., lost bees, broken package etc.)

	bee information
source bee yard#(s)
source hive #(s)
 
treatments applied before shipping


health history and status before treatments |(if applicable)
 
inspector name and inspection date (d/m/y) (if applicable)

documentation provided to customer (e.g., moving permit)
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